
Interactive can make your customer’s life easier 
(and yours too!)

Single point of contact for Hardware Support on:

CUSTOMERS		
across ANZ

SUPPORTED DEVICES 
under maintenance

CERTIFIED
ISO 9001 and ISO 27001 

Interactive Fast Facts

Protecting your 
server, storage 
and networking 
devices!

Subnet has partnered with Australia 
and New Zealand’s largest hardware 
maintenance provider, Interactive, 
to deliver rapid response hardware 
maintenance support.

UNBEATEN TRACK RECORD 
in hardware maintenance 
and support

SUPPORTED LOCATIONS 
across ANZ

AUCKLAND

WELLINGTON

CHRISTCHURCH

	100% parts availability 
guarantee 

	99% SLA achievement

 24x7 Australian-based 	
Service Desk

 Multiple SLAs from 
24x7x2 to next business 
day depending on 
customer requirements

	Dedicated engineers

	Monthly billing options 
available

	10 minute rapid phone 
response by field 
engineers 

	No End-of-Life

Key 
Differentiators

to obtain a quote:  (08) 7127 9400 
or sales@subnet.net.au

CONTACT 
SUBNET 


